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How WeHelp
Residents

e Free helpline to understand your rights
e We can arrange a Housing Inspection with our

Expert Housing Advisors Over
e Access to Specialist Housing Solicitors & Legal 34,000
assistance Social Housing
e Assistance for Residents in reporting unresolved Tenants
repairs

e Guidance on your next steps on how to deal with the Assisted

outstanding repairs
e Help to resolve Damp / Mould Issues and avoid
worsening health issues

What Outstanding Repairs Do You Have In Your Home?

J Damp / Cracks / Subsidence
/ Mould J Windows / Doors Issues

| Leaks | Root/ Gutter
J Ventilation / Infestations

Call Your Local Housing Advisors Today On

0800 048 7967

Tenants Advice is a claims Management Company. It is possible to make a claim yourself for free or through

the Housing Ombudsman. Tenants Advice receive a referral fee if your claim is accepted by a solicitor.
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